
MyTax.DC.gov User Guide: 
How to Request a Paperless Subscription 

 

Follow this step-by-step guide to learn how to ‘Go Paperless’ via MyTax.DC.gov and stop receiving paper 

correspondence through U.S. postal mail.  

 

 

1. From the MyTax.DC.gov homepage, log in using your Username and Password. 
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2. Under the I Want to section, click Go Paperless. 

 

 

3. The Confirmation page provides highlights what the paperless subscription entails and the benefits to 

receiving paperless correspondence.  

a. After you’ve carefully read over the information, click the box next to I have read the above 

information. 

b. Click Submit. 
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4. A 2nd Confirmation page displays.  

a. Click the View Paperless Option button to view your profile and select which tax accounts you 

would like to subscribe to paperless. 

 

 

5. The Electronic Correspondence page is where you can subscribe each tax account to Go Paperless. 

a. To enable the Go Paperless feature for any or all tax accounts, click on the Paper hyperlink next to 

the tax account(s). 
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6. A Go Paperless pop-up subscription will appear. 

a. Click Yes. 

 

 

7. The tax accounts that are subscribed to receive paperless correspondence will show a Paperless hyperlink. 
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How to Locate ‘Go Paperless’ Settings in Your Web Profile 

 

1. From the MyTax.DC.gov homepage, log in using your Username and Password. 
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2. Under the I Want To section, click View My Web Profile. 

 

3. In your web profile screen, click the Go Paperless tab. 
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4. The Electronic Correspondence page will appear where you can manage your paperless subscription. 

a. You can also unsubscribe from receiving paperless correspondence at anytime. To disable the 

Go Paperless feature for any or all tax accounts, click the Paperless hyperlink next to the tax 

account(s). Note: By disabling the Go Paperless feature you will begin receiving paper 

correspondence through U.S. postal mail.  

 

5. An Unsubscribe from Paperless pop-up will appear. 

a. Click Yes. 

 
 

6. The tax account(s) that unsubscribed from paperless will show a Paper hyperlink. 
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